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*‘We have been very happy with the support services,” said Cheryl Prevatte,
Criminalistics Specialist for the Venice Florida Police Department. “"There has
been someone there to answer the phones and give support every time we have
called. We are extremely satisfied!”

Cheryl Prevatte, Criminalistics Specialist
K Venice Police Department, FL/

The Challenge

Before the Venice Police Department deployed the mobile computing/ bar coding
solution from SunGard and Quatred, they were working with two different
systems that were not integrated. They were looking for a way to combine the
SunGard Crimes system they already had in place with a fully integrated mobile
computing/bar-coding solution.

The Solution

The QUICK® Public Safety Mobile
Computing/Bar Coding interface for
Crimes. Features include:

e Online real-time access to

SunGard Crimes functionality

+ Work in the office over a wireless
local area network (WLAN)

¢+ Work on the road over a wireless
wide area network (WWAN)

e Streamlined processing via bar
code scanning

o Bar Code label printing capability

o Evidence/Property Physical

Inventory
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The Results
Now Venice has a fully integrated solution that keeps track of all items in the
evidence/property room. Cheryl is very happy about no longer having to make
entries into two different systems. “We have seen destruction run processing
cut back from days to hours!” says Michael Deneweth, Technical Systems
Coordinator.

Quatred, LLC 532 4th Range Road, Pembroke, NH 03275-3312 T 888-395-8534 F 603-223-5056 www.quatred.com
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