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The Challenge 
 

The City of Palm Bay Police Department 
was looking for a more efficient and 
streamlined method of tracking their  
evidence/property within their primary  
and secondary storage locations. They  
also were interested in facilitating the 
recording of chain of custody transactions,  
updating location and disposition of  
evidence/property in real-time and  
facilitating annual audits.   
 
 

The Solution 
 

The QUICK® Public Safety Mobile Computing/Bar  
Coding interface for Crimes.  Features include:  
 

• Online real-time access to SunGard applications 
♦ Work in the office over a wireless local area network 

(WLAN) 
♦ Work on the road over a wireless wide area network 

(WWAN) 
• Streamlined processing 

via bar code scanning 
• Bar Code label printing 

capability 
• Evidence/Property 

Physical Inventory 

“Quatred’s mobile solution has greatly improved our mass update time 
frame and makes it so much easier to maintain our evidence/property 
inventory.” 

Debbie Lugo, Materials Management Officer 
Palm Bay Police Department, FL 
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“I would like to thank the Quatred staff for being very helpful whenever we come 
across a situation that is operator error or a software issue. They always respond 
the same day and walk us through step by step.” 

Robin Renkens, Materials Management 
Palm Bay Police Department, FL 


